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Overview
On Tuesday, 16th June 2026, Baroness Tanni Grey-Thompson chaired a meeting of the Accessible Transport Policy Commission on disabled people’s legal right to transport. This roundtable brought together parliamentarians, policymakers, regulators, transport professionals, researchers and disabled people’s organisations to discuss the current legal basis of disabled people’s rights in relation to transport. 
The panel featured Ruth Cadbury MP, Chair of the Transport Select Committee; Connor Johnston, Senior Lawyer at the Law Commission of England and Wales; Dr Mary-Ann Stephenson, Chair of the Equality and Human Rights Commission (EHRC), Mark Wright, EHRC Senior Associate; Michael Lorimer, Head of the Secretariat of the Inclusive Mobility and Transport Advisory Committee (IMTAC) and ncat CEO Dr Emma Partlow.
The roundtable was formed to reflect on and support ongoing developments in this area, including the Transport Select Committee’s Access Denied report, the Law Commission’s review of transport accessibility legislation in England and Wales, and the Equality and Human Rights Commission’s Guiding Principles for Accessible Transport. 
In addition to the roundtable, the meeting also heard a presentation on the National Centre for Accessible Transport's upcoming Exploring Complaints in Accessible Transport Services: What Happens When Things Go Wrong? research report from Coventry University's Dr Paola De Pascali. If you have any questions about this project, please get in touch with her via email ae4693@coventry.ac.uk. 


Key Findings
"There should be a unified complaints service to ensure that systematic issues are identified and addressed. There needs to be a revival of transport accessibility legislation to see how it can be streamlined, clarified and updated." – Ruth Cadbury MP, Chair of the House of Commons Transport Select Committee
The legal framework behind disabled people’s transport rights is fragmented across legislation and bodies, outdated, and not safe from regression.
"We would really encourage the Law Commission to use the Convention on the Rights of People with Disabilities as an overarching lens: to think about transport not just as a right in itself, but also as an enabling right that enables people to access other things like health services, education, employment and participation in the life of the wider community." - Dr Mary Ann Stephenson, Chair at the Equality and Human Rights Commission
· Transport accessibility law is a "patchwork".
· It is spread across the Equality Act, retained EU law, sector-specific legislation (some dating back 30 years), and international human rights treaties, with no single body taking overarching responsibility. 
· Public Sector Equality Duty (PSED) only applies to public bodies and not private businesses.
· Transport does not exist in isolation: policy changes in housing, health, welfare, and clean air agendas all directly impact disabled people's ability to travel, yet are frequently made without considering that impact. 
· Low-traffic neighbourhoods, NHS car parking charges, and the ULEZ have all introduced new accessibility barriers without adequate mitigation.
· Dr Mary Ann Stephenson, the chair of the EHRC, has recommended that the Law Commission review should consider transport’s overarching role in enabling disabled people’s wider rights. 
· The existing framework is also under active threat. 
· Proposed changes to PIP and the mobility scheme risk reducing disabled people's ability to travel at a time when the government is calling for more disabled people to enter work.
· Recent political debates around the Equality Act and PSED threaten to harm the legal protections disabled people rely on to assert their transport rights.
· Opportunity for progress: The UK government has commissioned The Law Commission's three-year review (2026-2029) to simplify and modernise the legal and regulatory framework of transport accessibility, which could indicate a commitment for change. 
Enforcement of disabled people’s right to transport is inconsistent and weak, which prevents disabled people from accessing transport and hides the severity of the barriers. 
“You can see elements of that culture change starting to filter through, but once they come up against an issue that's difficult, the culture you thought had changed drops. Cultural change is important, but then I expect that's what happens when there are no consequences if you don't do it." – Michael Lorimer, Secretariat of Inclusive Mobility Transport and Advisory Committee
· The regulatory framework is weak. 
· Transport Select Committee emphasised that there is a need for enforceable statutory duties over vague language (e.g., "having regard to") or non-statutory policy documents.
· With limited capacity and powers, enforcement bodies at times prioritise attention grabbing, and easier, cases over complex ones. 
· The fragmented framework is reflected at the delivery point of transport, with there being a lack of clear ownership for end-to-end journeys. So, a right that exists in theory for one leg of a journey can be entirely undermined by the next.
· Current monitoring methods are insufficient. 
· Equality impact assessments are often not carried out or are not fit for purpose. 
· Assessors being paid by the client may introduce bias into the results due to concerns about damaging relationships with the client. 
· In England, there is no duty to carry out Equality Impact Assessments. 
· EHRC suggested that often Equality Impact Assessments are not carried out at all.
· Data
· Existing data collection methods, including mobile phone tracking, systematically under-represent older, poorer, and disabled people, and potentially overrepresent those who have work phones. 
· Disabled people who are turned away, deterred, or simply cannot complete a journey generate no data, making the true scale of inaccessibility invisible to operators and policymakers. 
· Privatisation has fragmented data ownership, with contracts failing to ensure data generated on public transport remains publicly accessible.
· The presence of transport staff onsite can mitigate many digital and infrastructure barriers and the negative attitudes of other passengers towards disabled people. Enforcement is not always at regulator level. 
· When enforcement fails, disabled people are burdened with self-advocacy. 
· Self-advocacy is costly and stressful.
· Self-advocacy can result in disabled people being treated with hostility in the future, despite victimisation being an offence under the Equality Act. It is on service providers to address this head-on with their staff, according to the EHRC. 
A big barrier to disabled people’s rights in theory being reflected in practice is the lack of up-to-date design, delivery, and training standards; and current standards, over best practice, being seen as targets.
"If someone is creating innovation and they don't go for best practice and they create disability discrimination, then that disability discrimination then spreads across the system and it's so frustrating." – Kush Kanodia (Disability and Transport Campaigner)
· Design standards for vehicles and infrastructure are 20-30 years old and do not reflect modern equipment, body sizes, or the diversity of mobility aids now in use. 
· Rolling stock derogations mean inaccessible trains will remain in service for decades.
· Level boarding is only partially available across the rail network, and alternative methods such as rail replacement buses do not always reflect the accessibility of the original method. 
· Transport systems must prepare for the impact of the climate emergency by providing weather protection and improving emergency evacuation planning.
· Without up-to-date design standards, what appears as innovation to an operator can create disability discrimination if it is not best practice. This “innovation” can then influence other operators to unintentionally take actions that further exclude disabled people. 
· Design standards must be regularly updated and operators must be encouraged to go for best practice instead of striving for the bare minimum.
· Many transport operators impose a blanket ban on mobility scooters, disregarding their status as a mobility aid and going against disabled people’s right to transport. This excludes many disabled people who need mobility aids and cannot use wheelchairs or powerchairs.
· Co-production between disabled people and operators can lead to meaningful policy change; however, it has taken four years of campaigning for one operator to lift a single mobility scooter ban. Operators must be more proactive rather than waiting for disabled people to fight for change.
· Training of transport staff is insufficient to enact disabled people’s existing right to transport in practice, and passenger assistance work is portrayed negatively.
· Transport staff can be the face of blame for barriers to transport, which can lead to staff members to act in a defensive manner and get frustrated with disabled passengers. 
· Passenger assistance tasks are used as punishment for staff members within several operators, which can create a culture of discomfort within passenger assistance work and risk assigning staff who are not equipped for customer-facing roles. 
Disabled people are often seen as a monolith rather than complex individuals with an intersection of disability-relevant and social identities. 
"We hear about particular experiences of disabled women who face sexual abuse and harassment, particularly wheelchair users and visually impaired users. We hear that people with multiple disabilities have a different experience. the visually impaired wheelchair user who is required to put their wheelchair in front of the sign and audio equipment they need." - Connor Johnston, Senior Lawyer at the Law Commission
· The reductionist approach to disabled people as solely wheelchair users, with no overlapping conditions, stops many access needs from being considered and supported.
· Autism, since 2019, has not qualified disabled people for a concessionary travel pass in England. This means if an autistic passenger is overstimulated by a crowded vehicle, they either need to face harm or pay double in order to change vehicles.
· The Law Commission was urged to embed an explicitly intersectional approach throughout its review rather than treating disability as a single, uniform characteristic.
· Disabled people’s experiences while travelling are also impacted by their intersecting social identities, including their race, gender, age, class, sexuality, religion, and cultural background. 
· People’s social identities can affect how they are treated by transport staff and other passengers, how safe they feel while travelling, and how easily they can stand up for their rights. For instance, Black disabled women may avoid asserting their rights in wheelchair spaces to avoid racist tropes. 
· Social identities are often protected characteristics that come with further rights which must be considered in discussions around legal right to transport. 
About the Accessible Transport Policy Commission
The Accessible Transport Policy Commission is part of the National Centre for Accessible Transport (ncat) and works to remove barriers to transport for disabled people across the UK.
The Commission holds meetings in Parliament to bring together Parliamentarians, disabled people, transport professionals and policymakers from the national, regional, local and devolved levels of government to improve public policies and everyday practices. It does this by applying evidence and insights from ncat and a wide range of other experts through roundtable discussions, research symposiums and cross-sector meetings. 
The Commission is chaired by Baroness Tanni Grey-Thompson DBE DL (Crossbench) and convened on a cross-party basis with Parliamentarians from both Houses.   
Baroness Grey-Thompson is joined on the Commission by a number of vice-chairs: 
· Lord Shinkwin (Conservative Party)
· Baroness Brinton (Liberal Democrat Party)
· Sorcha Eastwood, MP for Lagan Valley (Alliance Party) 
· Richard Baker, MP for Glenrothes and Mid Fife (Labour Party)
The Commission’s secretariat is provided by the cross-party think tank Policy Connect.
About the National Centre for Accessible Transport 
The National Centre for Accessible Transport (ncat) equips stakeholders to remove transport barriers and create accessible journeys for everyone by bringing together evidence, lived experience, and innovation to drive long‑term systemic change.
ncat’s work helps to shape a transport system that is accessible, inclusive and works for everyone.
Funded by the Motability Foundation, ncat is delivered by a consortium including Coventry University, Connected Places Catapult, Designability, Policy Connect, the Research Institute for Disabled Consumers (RiDC), and WSP.
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