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Report Launch Outcome Briefing: 
Joined Up Policies, Joined Up Journeys: Roadmapping accessible transport for the UK and devolved governments.
October 2025

About this meeting
Event date: 9th September 2025
· Organised by: Policy Connect for the National Centre for Accessible Transport (ncat) 
· Author: Gurur Deniz Uyanık. 
· Purpose: Launch of the first inquiry report by the Accessible Transport Policy Commission, highlighting systemic barriers and proposing structural reforms for inclusive transport across the UK.
The report is available on the ncat website. 

Agenda

	Section 1
	Welcome and introduction from Richard Baker MP (Co-Chair of the Inquiry)

	Section 2
	Presenting the report’s findings and recommendations – Gurur Deniz Uyanık, Researcher, Policy Connect 

	Section 3 
	Remarks from Baroness Tanni Grey-Thompson (Chair of the Accessible Transport Policy Commission)

	Section 4
	Panel reflections from
· Naghat Ahmed, Member of Mobility and Access Committee for Scotland (MACS)
· Deb Harding, Head of Transport Strategy and Integration at Llywodraeth Cymru / Welsh Government
· Michael Lorimer, Executive Secretary at The Inclusive Mobility and Transport Advisory Committee (IMTAC)
· Councillor Tracey Rawlins, Disability Advocate for Greater Manchester’s Bee Network

	Section 5
	Q&A and discussion with all attendees

	Section 6
	Final remarks about next steps and forthcoming work by Claudia Jaksch, Chief Executive of Policy Connect





Summary
Summary of each section, including the written contributions via the chat function. 

Section 1: Welcome and Introduction by Richard Baker (MP for Glenrothes and Midfife)
Richard opened the session by welcoming attendees and introducing the launch of the report. He highlighted that the year-long inquiry was led by Policy Connect, one of ncat's delivery partners, with the Accessible Transport Policy Commission that he co-chairs. Richard concluded by expressing hope that the report would lead to the development of inclusive transport strategies across the UK.
Section 2: Author’s Remarks by Gurur Deniz Uyanık (Researcher at Policy Connect)
Deniz outlined the inquiry’s focus, findings, recommendations, and next steps. 
The inquiry was launched to address the persistent exclusion of disabled people from transport systems. To avoid repeating known issues, the inquiry focused on structural change. In this process, the Commission engaged over 800 stakeholders, mostly disabled people, through four nation-specific roundtables, a UK-wide session on regulation, and a call for evidence. 
The key findings of the inquiry are that:
· Transport systems are fragmented, inconsistent, and lack accountability.
· Regulation is seen as ineffective, with regulators lacking powers and transparency.
· Disabled people are rarely involved in decision-making, and their involvement is often tokenistic, rather than substantive and purposeful.
· There is inconsistency across transport modes, local areas, and nations.
Key recommendations include: 
1. Embedding accessibility in policy through:
· National transport strategies that formally integrate accessibility.
· Paid co-production with disabled people, with national advisory bodies taking the lead. 
2. Joined-up policymaking:
· Within the nations, through cross-departmental ministerial task forces.
· Between the nations through the proposed UK-wide Disability Transport Taskforce under the Council of Nations and Regions.
3. Establishing accessible transport standards:
· The Department for Transport should fund a review of gaps in standards and establish a UK-wide Accessible Transport Standards Commission.
4. Stronger and more transparent regulation through greater powers and accountability measures.
Deniz emphasised that this report is a roadmap for change, not the end of the journey: the findings are already informing inquiries and consultations across the UK, and they are looking forward to engaging with all parliaments over the next year.
Section 3: Keynote Address by Baroness Tanni Grey-Thompson (Chair of the Accessible Transport Policy Commission)

Tanni emphasised the mixed reality of disabled people’s experiences on public transport. While some positive stories exist, the challenges are far more visible and persistent. She shared her own experiences, including taking over 400 long train journeys a year, and highlighted how postcode lotteries and unreliable systems make travel difficult.
Accessible transport is essential for true inclusion as it impacts access to employment, education, healthcare, and community life. Raising issues is exhausting for disabled people, and while social media can spotlight problems, it shouldn’t be the only complaint mechanism.
Tanni praised the report for providing data and solutions, acknowledging the difficulty of retrofitting accessibility into old infrastructure like the London Underground. She criticised the failure to meet the Disability Discrimination Act’s 2020 promise of step-free access and rejected the idea that it should take 100 years to achieve full accessibility.
Tanni called for practical, incremental steps and smarter use of existing resources, not just more funding. She welcomed upcoming legislation around Great British Railways and emphasised the importance of engaging all UK parliaments, not just Westminster, due to the devolved nature of transport policy. Overall, she urged continued advocacy and collaboration. 
Section 4: Panel Contributions

Panel contribution 1: Naghat Ahmed (Mobility and Access Committee for Scotland; MACS)
Naghat strongly advocated for a shift from consultation to co-production in transport policy. She urged Transport Scotland to involve MACS from the very beginning of any process: helping to set priorities, shape engagement plans, and co-design solutions, to achieve practical and inclusive outcomes.
While there have been successful examples of collaboration, engagement has often been fragmented. The integration of disabled people’s voices has been inconsistent. Naghat called for time and resources to be allocated for meaningful engagement, and a diverse range of disabled people to be involved in coproduction.
Panel contribution 2: Deb Harding (Head of Transport Strategy and Integration at the Welsh Government)
Deb shared her personal and professional commitment to improving transport accessibility in Wales. She stressed the importance of feeling safe, welcomed, and physically able to access transport, and the need for inclusive governance. 
Deb highlighted the Welsh Government’s collaborative work with Policy Connect and ncat throughout this inquiry, and the Cabinet Secretary Ken Skates’ strong commitment to accessible transport. She outlined that Wales’ complex devolution arrangements make UK-level collaboration essential, especially in areas like rail infrastructure.
Deb introduced key initiatives such as the Wales Transport Strategy ("Llwybr Newydd" – A New Path) and the Travel for All approach, launched in July. These aim to move beyond aspirational strategies to practical, meaningful action, addressing broken governance and disconnected policymaking. Wales is working to formalise its engagement structures, including setting up a Disabled People’s Advisory Panel for Transport, building on the success of the Transport for Wales Access and Inclusion Panel.
Panel contribution 3: Michael Lorimer (Secretariat to the Inclusive Mobility and Transport Advisory Committee in Northern Ireland; IMTAC)

Michael welcomed the opportunity to reflect on the inquiry’s findings ahead of the launch. As a disabled person and long-time advocate, he emphasised that the report’s conclusions reflect the lived experiences of disabled people.
Michael highlighted four key principles from IMTAC’s own work:
1. Disabled people must be at the centre of policy and service decision-making.
2. A cultural shift is needed: accessibility should be seen as a benefit to society, not a burden.
3. Investment must deliver real outcomes, not just spend money without impact.
4. End-to-end journeys must be prioritised, especially in rural areas where connectivity is poor and pedestrian environments are often hostile.
Michael highlighted that progress in this area has been a result of disabled people fighting “tooth and nail” for every improvement, and has been slow. He also pointed out that taxi regulation in Northern Ireland is failing disabled people, and that many of the issues raised in the report are deeply familiar to those working in the region.
As Northern Ireland now has a government and a transport strategy, and has a single public transport operator, established co-production mechanisms, and strong stakeholder relationships, Michael was optimistic that progress was ahead for Northern Ireland. 
Panel contribution 4: Councillor Tracey Rawlins
Tracey is a local government executive responsible for clean air, environment, and transport, and a disabled person who cannot drive, has limited vision, and faces mobility challenges. Drawing from her professional and lived experience, she welcomed the report, noting that its findings reflect her daily reality and the barriers disabled people face in making even short, door-to-door journeys.
She outlined how small, overlooked issues, like bin day obstructing pavements, can make travel impossible, and that truly seamless journeys require thinking beyond traditional transport boundaries. Tracey also highlighted the importance of not repeating the same issues endlessly, and urged progress based on the wealth of knowledge disabled people already bring. While acknowledging that one size doesn’t fit all, she emphasised the shared goal of equal access to everyday travel.
Tracey reflected on the slow pace of change in local government since 2010 and stressed the need to embed and commit to the report’s recommendations, so they are carried through fully. She praised the roadmap approach for showing long-term commitment and called for two-way communication and accountability to ensure disabled voices are heard and acted upon.
Section 5: Roundtable Discussion

Question 1: What can the UK and devolved governments learn from each other in removing barriers to transport for disabled people?
· Accessible transport frameworks must be integral to transport strategies.
· Jason Donaghy stressed that inclusive transport must be central to strategy, not an afterthought, citing Scotland’s approach as a model. 
· Liam Burns (Mencap NI) agreed, emphasising inclusion as a core principle.
· Jason criticised the Equality Impact Assessment for rating the impact on Section 75 groups as “low,” calling for stronger commitments.
· Michael Lorimer noted inclusion is mentioned in Northern Ireland’s strategy, but questioned its delivery and ambition.
Question 2: Which areas should the new Accessible Transport Standards Commission focus on first?
· Pedestrian infrastructure 
· Erik Matthies (RNIB) emphasised the lack of regulation and standards for pedestrian environments, despite their centrality to all journeys. He also flagged EV charging infrastructure as a potential barrier if it obstructs pavements.
· Michael Lorimer highlighted the lack of a consistent approach to pavement parking.
· Richard Baker pointed to Scotland’s new legislation as a potential model.
· Tracey Rawlins shared a powerful example of taking a highways director on a walk to demonstrate real-world barriers, emphasising the importance of lived experience in shaping local policy.
· Ernie raised concerns about e-scooters, clutter, and footway conditions.
· Training
· Naghat Ahmed called for consistent evaluation and monitoring of accessibility training across organisations.
· Richard Baker supported consolidating training efforts across charities and sectors.
· IMTAC’s Disability Equality Training was highlighted as a positive initiative adopted by senior levels in Northern Ireland’s infrastructure and transport departments.
· Keith McKain raised the need for broader accessibility awareness training, including for highway engineers, not just transport operators.
· Tracey Rawlins stressed the importance of lived experience in training development.
· Aishwarya Soni raised concerns about bus staff prioritising buggies over wheelchair users, suggesting a need for sensitisation and enforcement of priority protocols.
· Regulatory oversight
· Keith McKain questioned the role of traffic commissioners and suggested that local transport authorities and partnerships could support enforcement. He emphasised that franchising and commissioning offer opportunities to embed accessibility expectations more effectively.
· Inclusive design and infrastructure:
· Anthony called for DfT to share best practices on inclusive design.
· He also flagged the lack of accessible EV WAVs and the non-mandatory nature of PAS 1899 as risks for isolation.
· He stressed the need for legislated deadlines and rolling programmes for level boarding and step-free access.
Question 3: How could true coproduction be achieved in framework development, standards setting, and regulation?
· Disabled people’s organisations must hold power at every stage, going beyond consultation.  
· Theresa (ADKC) called for regional and national DDPOs to be equal partners from the outset.
· Naghat Ahmed emphasised the need to engage disability organisations in evaluating and monitoring training and standards.
· Anthony advocated for cultural change, including hiring disabled experts in senior roles and embedding accessibility in core business strategy.
· Beth Rees (Learning Disability Wales) warned against tokenistic co-production, citing a Welsh consultation where lived experience recommendations weren’t fully included.
· Colum Delaney (RNIB) noted that accessibility is often an afterthought, making genuine change difficult.
· Tracey Rawlins noted that local authorities have the power to set expectations and should use it to embed accessibility.
· Coproduction must be done in areas that impact disabled people directly, with a wide range of groups. 
· Isabelle Clement (Wheels for Wellbeing) emphasised the need to include disabled cyclists in infrastructure planning and regulation.
· Erik Matthies (RNIB) reinforced the relevance of “Nothing about us without us,” and praised the diversity of voices in the launch discussion.
· Victoria Garcia shared learnings from Australia’s co-design of train interiors with disabled people, offering a model for meaningful engagement.
Other Points Raised
· Digital exclusion and cashless travel:
· Beth Rees raised concerns about cashless travel and inaccessible journey information.
· Deb Harding responded with a commitment to “digital first but not digital only.”
· Sam Williams advocated for mandatory cash options in public services, including subcontracted services.
· Theresa (ADKC) criticised the push for online-only services and stressed that the burden should not be on disabled people to adapt.
· Erik Matthies noted that cashless systems also impact blind and partially sighted people.
· Public attitudes and safety
· Theresa (ADKC) and Erik Matthies highlighted hostile or impatient behaviour from non-disabled passengers, especially in London. Examples included refusal to give up priority seats and pushing/shoving on public transport.
· Ernie expressed frustration with long-standing issues like e-scooters and pavement clutter being ignored by the government.
· Resources and campaigns:
· ncat shared our Resource Collection with over 645 accessible transport-related reports.
· Liam Burns (Mencap NI) referenced Mencap’s study on public transport experiences.
· Sophia Kleanthous raised the issue of transport concessions, noting that time restrictions on bus passes can prevent disabled people from accessing employment. She emphasised the postcode lottery effect and invited support for Transport for All’s upcoming campaign.
· Complaints systems:
· Erik Matthies stressed the importance of accessible and effective complaint systems.
· Deb Harding confirmed that complaint processes are being reviewed under the “Travel for All” initiative and supported setting standards for complaint handling.
Section 6: Closing remarks by Claudia Jaksch, CEO of Policy Connect 
Claudia highlighted that the report is available on the National Centre for Accessible Transport website. It exists in a variety of formats, including a highlight report, a British Sign Language report, and an easy-read version. 
Accessible Transport Policy Commission has two events coming up: 
· Roundtable on railways (12 November, hybrid) 
· End of year reception (8 December, in person)
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